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1. AIM FOR HUMAN RIGHTS 

 

Guide to Corporate Human Rights Impact Assessment T ools 
 

 

 

 

I. Key Data 
Origin of the 
initiative  

Aim for Human Rights, National (NL) 

Year of 
development 

2009 

Accessibility Free, no registration 
Availability Free download, print copy can be ordered for 3 € forwarding-charges 
Language English 
Contact info@aimforhumanrights.nl 
Website http://www.aimforhumanrights.org/fileadmin/user_upload/pdf/HRB_Guide

_to_corporate_HRIA_2009-def.pdf  
Aim of the tool The Guide to corporate Human Rights Impact Assessment Tools 

presents an overview of the existing HRIA tools and supports business 
managers of (multinational) corporations and their stakeholders to find 
their way in the world of Human Rights Impact Assessments. It gives 
advice and practical assistance to select the tool(s) to assure the best 
HRIA process for the corporation. In addition it contains theory and 
history of the HRIAs, gives a summary of all the HRIA tools, maps these 
tools and provides an overview of when and how these tools can be used 
best in order to facilitate the selection of the proper tool for your business. 
It offers practical assistance that corporations need to become socially 
responsible and leads managers through the labyrinth of Human Rights 
Compliance Assessment.  

Function of the 
tool 

Guide on HRIA, operational guidelines for companies, evaluation of HRIA 
tools 

Target group Companies and other stakeholders 
Specific sector All sectors, but especially the extractive and financial sector 

II. Scope of the tool  
Human Rights Yes 
Focus on work 
related Human 
Rights  

No specific focus 

Other specific 
focus 

Human Rights Impact Assessment 

 



 

   

 
 
 
 

Best Practice Guide to the Human Rights Compliance Assessment 
 

 
 

I. Key Data 
Origin of the 
initiative  

Aim for Human Rights, National (NL) 

Year of 
development 

2004/2007 

Accessibility Free, no registration 
Availability Free 
Language English 
Contact info@aimforhumanrights.nl 
Website http://www.aimforhumanrights.org/fileadmin/user_upload/pdf/HRB_Best_

Practice_Guide_def.pdf 
 

Aim of the tool The Best Practice Guide to the Human Rights Compliance Assessment 
offers guidance to the implementation of human rights in company 
policies, procedures and practices. Based on practical experiences with 
Human Rights Compliance Assessment tools, it enables companies to 
address their responsibilities to employees, customers, business partners 
and the wider community within which they operate.  
 
 
 
 
 

Function of the 
tool 

Best practice Guide, operational guidelines 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
Focus on work 
related Human 
Rights  

No specific focus 

Other specific 
focus 

Monitoring, stakeholder engagement, training 

 



 

   

 

 

South Africa Check of the HRCA 

 

 
 

I. Key Data 
Origin of the 
initiative  

Multistakeholder initiative: Aim for human rights, Association for Rural 
Advancement (AFRA), Benchmarks Foundation of Southern Africa for 
CSR (BeFSA), Fair Trade in Tourism South Africa (FTTSA), Khulumani 
Support Group, University of Cape Town, African Institute for Corporate 
Citizenship (AICC). 

Year of 
development 

2006-2008 (launch in South Africa 2008) 

Accessibility Registration 
Availability On purchase 
Language English 
Contact hplagman@aimforhumanrights.nl or the African Institute for Corporate 

Citizenship (AICC), tagbo@aiccafrica.org 
Website http://www.aimforhumanrights.org/themes/human-rights-and-

business/human-rights-and-business-project-south-africa/ 
 

Aim of the tool This version of the Human Rights Compliance Assessment (HRCA) 
specifically includes South African legislation and the local socio-political 
and economic circumstances. The HRCA-SA is based on the South 
African Country Risk Assessment (CRA) and the generic Human Rights 
compliance Assessment developed by Danish Institute for Human Rights 
(DIHR). Issues like HIV/AIDS, black economic empowerment (BEE) and 
affirmative action are included in this version. The tool was tested by 
companies and organisations in two testing rounds. The project 
organisations have been working with the HRCA-SA, not only by 
promoting the tool to companies, but also by conducting research on 
companies operating in South Africa. 

Function of the 
tool 

South African version of the Human Rights Compliance Assessment 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
Focus on work 
related Human 
Rights  

No specific focus 

Other specific 
focus 

South African human rights context including legislation, local and 
economic focus, HIV/AIDS 

  



 

   

 

 

HRB Board Game 

 

 
 

I. Key Data 
Origin of the 
initiative  

Aim for Human Rights, Strategic Productivity (Pty) Ldt., financial support 
from the ASN Bank Foundation 

Year of 
development 

2007 

Accessibility Restricted 
Availability For trainings with Aim for Human Rights 
Language English 
Contact info@aimforhumanrights.nl, HRBboardgame@aimforhumanrights.nl 
Website http://www.aimforhumanrights.org/themes/human-rights-and-

business/hrbboardgame/  
Aim of the tool The Human rights and business board game, is a business trading game, 

which is used as a first introduction of human rights during workshops 
and trainings. Players have to deal with the kind of challenges and 
dilemmas managers have to face. One needs for instance to acquire 
sales orders, pay invoices, attract staff, deal with governments, interact 
with the population and decide how responsible the company will behave 
towards employees, partnerships and of course, the bank. Discussions 
amongst players and the facilitator during the game will raise awareness 
about the risks, challenges and opportunities of human rights issues in 
the corporate context. The challenges a player has to react upon in the 
games are based on the corporate tools that are being used and 
promoted by Aim for Human rights: the Quick Check of the Human Rights 
Compliance Assessment, the summaries of the Country Risk 
Assessments and the CSR Compass (Codex). 
 
 

Function of the 
tool 

Educational management game; awareness raising, emphasise of the 
role of corporations in promoting and securing human rights in corporate 
context 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
Focus on work 
related Human 
Rights  

Yes 

Other specific 
focus 

No 



 

   

1. BUSINESS FOR SOCIAL RESPONSIBILITY 
 

Labour migration - BSR Labour Migration Report 
 

 
 

I. Key Data 
Origin of the 
initiative  

Business for Social Responsibiltiy (BSR) 

Year of 
development 

2008 

Accessibility Free 
Availability Free 
Language English 
Contact connect@bsr.org 
Website http://wwwhttp://www.bsr.org/reports/BSR_LaborMigrationRoleforBusines

s.pdf 
 

Aim of the tool The report aims to increase business awareness about labour migration 
in international supply chains and to recommend practical steps that 
businesses can take to improve working conditions for migrant workers 
and strengthen the suppliers that employ them. It includes relevant trends 
in south-south labour migration and an in-depth case study on the 
Philippines as an example of robust origins country policies. The report 
proposes a three-step-process for companies to engage on labour 
migration.  

Function of the 
tool 

Operational guidelines, awareness raising 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

Labour migration, supply chain 

 
 
 



 

   

 
 
 

The Voluntary Principles on Security and Human Righ ts (BSR/IBLF) 
 

 
 

I. Key Data 
Origin of the 
initiative  

BSR/IBLF (UK, US) 

Year of 
development 

2000 

Accessibility Free 
Availability Free 
Language English, French, Spanish 
Contact volprinciples@bsr.org 
Website http://www.voluntaryprinciples.org/files/voluntary_principles.pdf  
Aim of the tool The voluntary principles aim at guiding companies in maintaining the 

safety and security of their operations within an operating framework that 
ensures respect for human rights and fundamental freedoms.  
 
 
 

Function of the 
tool 

Principles and operational guidelines 
 
 
 
 
 

Target group Companies, Governments 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Risk assessment, public security, private security 

 



 

   

2. BUSINESS IN THE COMMUNITY 
 

The Business Health Check 

 

 
 

I. Key Data 
Origin of the 
initiative  

Business in the Community UK, PricewaterhouseCoopers, Health Work 
Wellbeing 

Accessibility Registration 
Availability Free 
Language English 
Contact bhc@bitc.org.uk  
Website http://www.workingforhealth.gov.uk/Initiatives/business-healthcheck-

tool/Default.aspx 
http://www.bitc.org.uk/workplace/health_and_wellbeing/business_health.
html  

Aim of the tool The tool aims to help employers to assess the cost of ill-health to their 
business and the impact of wellness programmes on these costs. It helps 
turn health and well-being into management information on which 
businesses can act, and it shows that wellness can have an impact on 
the bottom line. 

Function of the 
tool 

Evaluation tool 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights No 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Reporting 

 
 



 

   

 
 
 

CR Index 
 

 
 

I. Key Data 
Origin of the 
initiative  

Business in the Community, UK 

Year of 
development 

2008 

Accessibility Free 
Availability Free 
Language English 
Contact toby.shillito@bitc.org.uk 
Website http://www.bitc.org.uk/cr_strategy_and_integration/cr_index/cr_index_20

08/index.html  
Aim of the tool It helps companies to integrate and improve responsibility throughout 

their operations by providing a systematic approach to managing, 
measuring and reporting on business impacts in society and on the 
environment. 
 

Function of the 
tool 

Index benchmarking 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 



 

   

3. BUSINESS LEADERS’ INITIATIVE (BLIHR) 
 

A Guide for integrating Human Rights into Business Management 
 

 
 

 
I. Key Data 

Origin of the 
initiative  

BLIHR (including 14 companies), Office of the Global Compact, Office of 
the High Commissioner of Human Rights 

Year of 
development 

2006 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact info@blihr.org 
Website http://www.unglobalcompact.org/docs/issues_doc/human_rights/Resourc

es/guide_hr.pdf  
Aim of the tool Practical implementation of the Universal Declaration of Human Rights in 

a business context. This Guide is based on a conventional management 
system. It follows the Global Compact Performance Model, which is a 
map for responsible corporate citizenship. The model allows business to 
implement the Global Compact principles without undermining their other 
business goals. 

Function of the 
tool 

This publication offers practical guidance to companies that want to take 
a proactive approach to human rights within their business operations. 
 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 



 

   

 
 
 

A Human Rights Matrix 
 

 
 

 
I. Key Data 

Origin of the 
initiative  

BLIHR 

Year of 
development 

2006 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact corporatecitizenship@novartis.com 
Website http://www.blihr.org/Reports/GIHRBM_Matrix.pdf  
Aim of the tool Integrating Human Rights into Business Management 
Function of the 
tool 

Matrix aims at mapping corporate activities in human rights aspirations 
within a business context, and setting priorities for improvement. 
 
 
 
 
 
 

 
Target group Companies, CSR-Counselling Organizations 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 



 

   

 

Human Rights Corporate Accountability Guide 
 

 
 

I. Key Data 
Origin of the 
initiative  

BLIHR 

Year of 
development 

2008 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact info@blihr.org 
Website http://www.blihr.org/Legacy/Downloads/Accountability%20Guide%20200

8.pdf  
Aim of the tool The Accountability Guide supplements the BLIHR tools with additional 

guidance on how a company can align its behaviour with human rights 
goals imposed on it externally or arising from its internal commitments. 
These tools join a growing body of global literature and analysis 
demonstrating how and why companies can and should put human rights 
on the business agenda. 
 

Function of the 
tool 

Guidelines including with various norms; checklist “cultural diagnosis” 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 



 

   

 

A Human Rights Framework 
 

 
 
 
 
 

 
I. Key Data 

Origin of the 
initiative  

BLIHR 

Year of 
development 

2007 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact info@blihr.org 
Website http://www.iblf.org/docs/hria/Hrframework_english.pdf  

http://www.blihr.org/Reports/HR%20E%20Framework%20Poster%20A2.
pdf  

Aim of the tool The aim of the tool is to find practical ways of implementing the Universal 
Declaration of Human Rights in a business context. This poster captures 
key good business and human rights management practices that are 
elaborated in more detail in A Guide for Integrating Human Rights Into 
Business Management, as well as in the IBLF’s publication Human 
Rights: It Is Your Business. 

Function of the 
tool 

Management framework poster overview 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 
 



 

   

4. BUSINESS SOCIAL COMPLIANCE INITIATIVE 
 

BSCI Code of Conduct, BSCI Process 
 

 

 
 
 

 
I. Key Data 

Origin of the 
initiative  

Business Social Compliance Initiative (BSCI) 

Year of 
development 

2004/2006 

Accessibility Free 
Availability Free, no registration 
Language English 
Website http://www.bsci-eu.com/dl.php?id=10133  

http://www.bsci-eu.org/index.php?id=2026  
Aim of the tool The BSCI Code of Conduct aims at attaining compliance with social and 

environmental standards. The BSCI process is a step wise approach to 
monitor and improve compliance with the BSCI Code of Conduct. 
 
 
 
 

Function of the 
tool 

Code of Conduct, Step wise management process including self-
assessment and audits 
 

Target group Supplier companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 
 



 

   

5. COMMISSION OF THE EUROPEAN COMMUNITIES (EU) 
 

The Business Case for Diversity 
 

 
 
 
 
 

I. Key Data 
Origin of the 
initiative  

Commission of the European Communities – DG for Employment, Social 
Affairs and Equal Opportunities 

Year of 
development 

2005 

Accessibility Free 
Availability Free 
Language English 
Website http://ec.europa.eu/employment_social/publications/booklets/fundamental

_rights/pdf/ke7005617_en.pdf  
Aim of the tool Its aim is to examine and better understand the business case for 

diversity with a view to assessing what further policies, actions and 
recommendations are needed at European Union, national, local and 
business level. In this context, the project focuses on identifying and 
analysing a selection of successful and innovative examples of good 
practice in diversity management implemented by employers and 
businesses across the European Union, which are presented in this 
report.  

Function of the 
tool 

Best practice Guide 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Diversity 

 



 

   

 

Training Manual for Diversity Management 
 

 
 
 

I. Key Data 
Origin of the 
initiative  

Commission of the European Communities – DG for Employment, Social 
Affairs and Equal Opportunities 

Year of 
development 

2007 

Accessibility Free 
Availability Free 
Language Official EU languages 
Website http://ec.europa.eu/social/keyDocuments.jsp?type=0&policyArea=83&sub

Category=423&country=0&year=2008&advSearchKey=traisem&mode=a
dvancedSubmit&langId=en 

Aim of the tool The manual is designed to accompany and support diversity 
management. It targets companies in all the 27 countries of the European 
Union and in Turkey, as well as managers and staff of employers’ 
organizations. The manual gives an overview of the subject, offers a 
definition of the subject and describes the benefits accruing from 
implementing Diversity Management. 

Function of the 
tool 

Training Manual, Self-assessment tool: Diversity Audit 

Target group Companies, employer’s organizations, consultants 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Diversity 

 
 
 



 

   

 

Introduction to Corporate Social Responsibility for  Small & Medium-Sized Enterprises 
 

 
 

 
I. Key Data 

Origin of the 
initiative  

Commission of the European Communities – DG for Enterprise and 
Industry 

Year of 
development 

2005 

Accessibility Free 
Availability Free 
Language English 
Website http://ec.europa.eu/enterprise/csr/campaign/documentation/download/intr

oduction_en.pdf  
Aim of the tool It is a brief introduction to some of the simple steps that companies can 

take to integrate corporate social responsibility into their daily business 
practices. It highlights ways in which corporate social responsibility can 
make your business more successful. 
 
 
 

Function of the 
tool 

Operational guidelines introducing CSR 

Target group SMEs 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

SMEs 

 



 

   

 
 
 

Opportunity and Responsibility- How to help more sm all businesses to integrate 
social and environmental issues into what they do 

 

 
 

I. Key Data 
Origin of the 
initiative  

Commission of the European Communities – DG for Enterprise and 
Industry 

Year of 
development 

2007  

Accessibility Free 
Availability Free 
Language English 
Website http://ec.europa.eu/enterprise/csr/documents/ree_report.pdf  
Aim of the tool The report aims to increase the quality and quantity of initiatives taken to 

support the uptake of CSR amongst SMEs. 
Function of the 
tool 

Awareness-raising and communicating with SMEs about CSR, Capacity-
building for SME intermediaries and business support organisations, 
CSR tools for SMEs, CSR in the supply chain, the business case of CSR 
for SMEs, CSR, SMEs and regional competitiveness 
 
 
 
 
 
 

Target group Business support organisations, SME or sector representative 
organisations, trade unions, networks and non-governmental 
organisations, policy-makers, CSR developer 
 
 

Specific sector No 
II. Scope of the tool  

Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

SMEs 



 

   

6. CSR EUROPE 
 

CSR Europe’s Toolbox 
 
 

 
 

 
 

I. Key Data 
Origin of the 
initiative  

CSR Europe in cooperation with companies 

Accessibility Free 
Availability Free 
Language English 
Contact info@csreurope.org 
Website http://www.csreurope.org/pages/en/toolbox.html 
Aim of the tool CSR Europe’s Toolbox includes information, ideas and advice designed 

to help companies and their stakeholders address socio-economic and 
environmental challenges and integrate corporate social responsibility 
(CSR) into mainstream business practice. The Toolbox is based on the 
first results of the CSR Laboratories, cross-sectoral business-stakeholder 
cooperation projects under the umbrella of the European Alliance for 
CSR. 

Function of the 
tool 

Toolkits, best practice, news; The toolbox includes the following tools: 
Mainstreaming Diversity, Gender Equality, Management of Foreign 
Workers, Wellbeing at Work, Eco-Efficiency, Environment and the 
Financial Sector, Sustainable Marketing, Stakeholder Engagement, 
Market Valuation of Non-Financial Performance, Sectoral CSR 
Reporting, Base of the Pyramid, Supply Chain Management, Financial 
Inclusion, R&D Innovation Networks, Demographic Changes, Skills for 
Employability, Employee Community Engagement, Science in Schools, 
Entrepreneurship Education 

Target group Companies, employees, other stakeholders 
Specific sector No 

II. Scope of the tool  
Human Rights Yes in various contexts e.g. discrimination, safe and healthy working 

conditions 
work related 
Human Rights  

Yes 

Other specific 
focus 

Sustainable production and consumption, communication and 
transparency, human capital, revolutionary business practices 

 



 

   

 

CSR Europe’s Toolbox: Make the Difference: what you  need to know to fight 
discrimination and make diversity work in your comp any 

 

 
 

I. Key Data 
Origin of the 
initiative  

CSR Europe, the European Alliance for CSR, L’Oreal. IMS 

Accessibility Free 
Availability Free 
Language English 
Contact info@csreurope.org 
Website http://www.csreurope.org/data/files/toolbox/diversity_making_it_happen_

DELIVERABLE .pdf  
Aim of the tool The report is designed to help human resource managers in 

implementing diversity and inclusion goals in their organisation. Included 
are many tools for practicising diversity, such as:  

·  Best Practices by Theme – including integration, work-life 
balance, supplier diversity and other topics  

·  Best Practices by Company – including Adecco, Canon, Danone, 
IMS, L’Oréal, Toyota and others  

·  Do’s and Don’ts for HR managers  
·  Mainstreaming Diversity Quiz  
·  How To Host a Local Event on a specific diversity topic  
·  Diversity Career Fair Guidelines  

 
Function of the 
tool 

Best practice Guide 
 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights No 
work related 
Human Rights  

No 

Other specific 
focus 

Recruitment, training, internal and external communication, work/life 
balance, evaluation, internal mobility and Key Performance Indicators 

 
 



 

   

 

CSR Europe’s Toolbox: Equality Between Men And Wome n – Activities  
 
 

 
 

I. Key Data 
Origin of the 
initiative  

CSR Europe, IBM, Sodalitas 

Accessibility Free 
Availability Free 
Language English 
Contact info@csreurope.org 
Website http://www.csreurope.org/data/files/toolbox/Equality_practising_gender_e

quality_in_careers.pdf  
Aim of the tool This toolkit provides practical suggestions for the implementation of an 

effective management system for equal gender opportunities, covering 
policies, organisational structures, measurement systems, 
communications and career development tools. The objective of this 
document is to provide practical user-friendly suggestions on the action 
to be taken 
 
 

Function of the 
tool 

Best practice Guide 
 

Target group General management; Human Resources; Equal Opportunity manager or 
officer, Functions involved in the E.O. monitoring process 
(communications, sustainability, CSR); Equal Opportunities 
commission/committee; Employees 
 

Specific sector No 
II. Scope of the tool  

Human Rights No 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 



 

   

 

CSR Europe’s Toolbox: Wellbeing at Work- Activities   
 

 
 

 
I. Key Data 

Origin of the 
initiative  

CSR Europe, Johnson & Johnson 

Accessibility Free 
Availability Free 
Language English 
Contact info@csreurope.org 
Website http://www.csreurope.org/data/files/toolbox/wellbeing_guide.pdf 
Aim of the tool The Wellbeing guidebook contains eleven straight-forward, practical tips 

for implementation, a detailed analysis of the elements affecting mental 
health and wellbeing, and a collection of best practice examples to 
support the suggestions and recommendations of the Guidebook. 
 
 
 
 
 

Function of the 
tool 

Best practice Guide 
 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes, labour related rights for mental health and wellbeing 

Other specific 
focus 

No 

 
 
 
 



 

   

 

CSR Europe’s Toolbox: Labour migration; Ethically r ecruiting and managing 
migrant workers 

 

 
 

I. Key Data 
Origin of the 
initiative  

CSR Europe, Obiettivo Lavoro and Impronta Etica 

Year of 
development 

2008 

Accessibility Free 
Availability Free 
Language English 
Contact info@csreurope.org 
Website http://www.csreurope.org/data/files/toolbox/Foreign_Workers_flyer_foreig

n_workers.pdf 
Aim of the tool The guide presents how to overcome barriers faced by all parties at each 

step of the integration process of foreign workers. “A People-Centered 
Approach to Labour Migration” is based on a multi-stakeholder approach, 
meaning that the guidelines for action at each stage are best followed by 
cooperative efforts of both companies and civil society based 
organisations. 

Function of the 
tool 

Best Practice Guide 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

Migration 

 
 



 

   

 

CSR Europe’s Toolbox: Social Inclusion 
 

 
 

I. Key Data 
Origin of the 
initiative  

CSR Europe, European Savings Bank Group 

Year of 
development 

2008 

Accessibility Free 
Availability Free 
Language English 
Contact info@csreurope.org 
Website http://www.csreurope.org/data/files/toolbox/Social_inclusion_Report.pdf  
Aim of the tool The aim is to define concrete CSR solutions/projects, in a number of 

priority areas for social inclusion. 
Function of the 
tool 

The report offers best practice methods for businesses to facilitate social 
inclusion for the marginalised and insights into social entrepreneurship, 
focusing on short- to medium-term support mechanisms that avoid 
creating dependency. 
 
 
 

Target group Companies 
Specific sector Financial Sector 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No 

Other specific 
focus 

No 

 



 

   

 

CSR Europe’s Toolbox: Portal for Responsible Supply  Chain Management 
 

 
 

I. Key Data 
Origin of the 
initiative  

CSR Europe, the European Alliance for CSR, BSCI, Hellenic Network for 
CSR, Titan, Volkswagen; HP, L’Oreal  

Accessibility Free 
Availability Free 
Language English 
Contact supplychain@csreurope.org 
Website http://www.csr-supplychain.org/ 
Aim of the tool The Portal for Responsible Supply Chain Management provides 

practitioners with different types of content, cross linked and cross 
referenced, to enable easy and fast access to hands-on tools and 
information to further develop their own approach to Corporate Social 
Responsibility in the Supply Chain. It includes CSR tools and standards 
concerning human rights, core labour standards, supply chain 
management, corruption compensation and environment. And in addition 
it offers an e-learning tool on supply-chain management. 
 

Function of the 
tool 

Guide on CSR-tools and standards in various fields concerning the 
supply chain, e-learning tool 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

See above 

 
 



 

   

7. DANISH INSTITUTE FOR HUMAN RIGHTS 
 

Human Rights Compliance Assessment 
 

 
 

 
I. Key Data 

Origin of the 
initiative  

Multistakeholder initiative: Danish Institute for Human Rights, Human 
Rights and Business Project, Confederation of Danish Industries, Danish 
Industrialization Fund for Developing Countries, Danish government, 
NGOs, companies 

Year of 
development 

1999-2005 

Accessibility Only for subscribers 
Availability Purchase 
Language English 
Contact business@humanrights.dk 
Website http://www.humanrightsbusiness.org/?f=compliance_assessment  
Aim of the tool The HRCA is a comprehensive tool designed to detect human rights risks 

in company operations. It covers all internationally recognized human 
rights and all stakeholders, including employees, local communities, 
customers and host governments.  
The tool incorporates a database of approximately 350 questions and 
more than 1,000 indicators, each measuring the implementation of 
human rights in company policies and procedures. The database 
incorporates the Universal Declaration of Human Rights and more than 
80 human rights treaties and ILO conventions.  

Function of the 
tool 

Self assessment tool, compliance with international human rights 
standards 
 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes  

Other specific 
focus 

No 

 



 

   

 
 
 

Human Rights Quick Check 
 

 
 

I. Key Data 
Origin of the 
initiative  

Danish Institute for Human Rights, Human Rights and Business Project, 
Confederation of Danish Industries, Danish Industrialization Fund for 
Developing Countries, Danish government 

Year of 
development 

2005-2007 

Accessibility Free 
Availability Download free, hardcopy for purchase 
Language English 
Contact business@humanrights.dk  
Website http://www.humanrightsbusiness.org/files/422157696/file/quick_check_au

gust_2006.pdf 
Aim of the tool The HRCA Quick Check is a free, condensed version of the full HRCA 

tool. The Quick Check includes approximately 10 percent of the 
questions contained in the HRCA database, and allows companies to 
create a general overview of the human rights risks in their operations. 
The tool was developed in cooperation with a group of development 
finance institutes. 

 

 
Function of the 
tool 

Self Assessment tool, Quick Check of HRCA tool, covering key human 
rights issues 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 
 



 

   

 

Arc of Human Rights Priorities (UNGC, DIHR)  
 

 
 

I. Key Data 
Origin of the 
initiative  

UN Global Compact, Danish Institute of Human Rights 

Year of 
development 

2009 (Road testing version) 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact mba@humanrights.dk 
Website http://www.unglobalcompact.org/docs/issues_doc/human_rights/Human_

Rights_Working_Group/9June09_Arc_of_Human_Rights_Priorities_-
_Road_Testing_Version.pdf  

Aim of the tool It assists companies to effectively manage the most urgent risks in their 
operations and maximise their business opportunities to support human 
rights 

Function of the 
tool 

Presents the current model for mapping a company’s human rights 
responsibilities (“sphere of influence”), guides on issues identification and 
prioritising, and compliance issues. 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 



 

   

 

Diversity at the Workplace  
 

 
 
 

I. Key Data 
Origin of the 
initiative  

Danish Institute for Human Rights 

Year of 
development 

200-2007 

Accessibility Free 
Availability Free 
Language English, Danish 
Contact sno@humanrights.dk (Susanne Nour, director, Diversity Project) 
Website http://www.mangfoldighed.dk/?ID=682&WEBID=0  
Aim of the tool Mangfoldighed.dk is the Danish Institute for Human Rights web portal for 

diversity in the workplace (‘mangfoldighed’ means ‘diversity’ in Danish). 
On this site they promote and inform about diversity and equal treatment 
in working life, through a range of various activities. 
 
 

Function of the 
tool 

Company implementation of diversity principles 

Target group Company human resources managers 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

Diversity management 

 
 



 

   

8. ETHICAL TRADING INITIATIVE 
 

ETI- Workbook 
 

 
 
 

 
I. Key Data 

Origin of the 
initiative  

Ethical Trading Initiative 

Year of 
development 

2003 

Accessibility Restricted to membership 
Availability With registration or possibility to buy the workbook 
Language English 
Contact workbook@eti.org.uk 
Website http://www.ethicaltrade.org/resources/key-eti-resources/eti-workbook  
Aim of the tool The aim of the tool is to help member companies to assess their 

performance in ethical trade. The ETI workbook seeks to provide 
answers to some of the complex questions faced by companies who 
want to make a difference to the lives of workers in their supply chains. 
Eleven chapters of guidance are supported by scores of practical tips, 
case studies, tools and resources, all designed to break down what can 
often seem like an overwhelming task into manageable chunks. 

Function of the 
tool 

Practice guidelines 

Target group Staff in buying companies, public sector or non-governmental 
organisations (NGOs) who have adopted an ethical sourcing policy or 
code of labour practice; companies, organisations or individuals who 
advise others on ethical sourcing strategy such as consultancy firms or 
NGO policy advisers 

Specific sector Retailers 
II. Scope of the tool  

Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 



 

   

9. FAIR LABOUR ASSOCIATION 
 

FLA Toolbox: Conflict Settlement and Grievance Proc edure 
 

 
 

I. Key Data 
Origin of the 
initiative  

Fair Labour Association 

Accessibility Restricted to membership 
Availability Registration 
Language English 
Contact info@fairlabor.org; trainingportal@fairlabor.org 
Website www.fairlabor.org 
Aim of the tool Through exercises, case studies, the analysis of real grievance 

procedures and different theoretical explanations, participants are able to 
have a better comprehension of different concepts and principles. 
 
 
 
 
 

Function of the 
tool 

Training course; Management Self-Assessment tool measuring the 
factories performance on allowing and managing grievances and 
complaints. It is a quantitative tool with a range of multiple-choice 
questions. 
 
 
 

Target group Factoring companies 
Specific sector Producing 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Labour Rights 

Other specific 
focus 

No 

 



 

   

 

FLA Toolbox: Hours of Work 
 

 
 

I. Key Data 
Origin of the 
initiative  

Fair Labour Association 

Accessibility Restricted to membership 
Availability Registration 
Language English 
Contact info@fairlabor.org; trainingportal@fairlabor.org 
Website www.fairlabor.org 
Aim of the tool The tool focuses at reducing long working hours in factories. It deals with 

factors resulting in long working hours and discusses management’s 
interests to work on theses factors and explains how this work can be 
done.  

Function of the 
tool 

Training course, Management Self-Assessment Tool measuring the 
factories compliance performance in regards to working hours.  

Target group Factoring companies 
Specific sector Producing 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Labour Rights – working hours 

Other specific 
focus 

No 

 



 

   

 

FLA Toolbox: Fair Hiring Processes 
 

 
 

 
I. Key Data 

Origin of the 
initiative  

Fair Labour Association 

Accessibility Restricted to membership 
Availability Registration 
Language English 
Contact info@fairlabor.org; trainingportal@fairlabor.org 
Website www.fairlabor.org 
Aim of the tool The FLA toolbox highlights possible risks of unequal or discriminative 

practices. The hiring includes job description, recruitment, orientation and 
performance assessment. 

Function of the 
tool 

Training course, Management Self-Assessment Tool measuring the 
factories compliance performance in regards to the hiring process.  

Target group Factoring companies 
Specific sector Producing 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Labour Rights – hiring process 

Other specific 
focus 

No 

 



 

   

 

FLA Toolbox: Retrenchment 

 

 
 

I. Key Data 
Origin of the 
initiative  

Fair Labour Association 

Accessibility Restricted to membership 
Availability Registration 
Language English 
Contact info@fairlabor.org; trainingportal@fairlabor.org 
Website www.fairlabor.org 
Aim of the tool The FLA Retrenchment toolbox provides a whole range or assessment 

tools for factories to either make sure they are prepared for eventual 
worker redundancy or to evaluate recent layoffs both from a workers’ and 
management perspective. The training is to ensure that throughout the 
retrenchment process workers’ rights are respected, decisions are based 
on objective criteria and that the factory is transparent towards workers, 
clients and other stakeholders. 

Function of the 
tool 

Training course, Management Self-Assessment Tool measuring the 
factories compliance performance in regards to retrenchment. 

Target group Factoring companies 
Specific sector Producing 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Labour Rights 

Other specific 
focus 

No 

 



 

   

 

FLA Toolbox: Prepare 

 

 
 

I. Key Data 
Origin of the 
initiative  

Fair Labour Association 

Accessibility Restricted to membership 
Availability Registration 
Language English 
Contact info@fairlabor.org; trainingportal@fairlabor.org 
Website www.fairlabor.org 
Aim of the tool The key objectives are to improve the efficacy of workers’ representation 

in factories by providing a platform for labour management dialogue; 
establishing a system of communication, consultation, and negotiation; 
providing capacity training to workers’ representatives and factory 
management on their roles and responsibilities; promoting a sustainable 
training model that will ensure that all workers and supervisors in the 
factory receive regular training on local labour laws. 

Function of the 
tool 

Training course, Management Self-Assessment Tool focuses on aspects 
related to how workers contribute to the decision-making processes in 
the factory. 

Target group Factoring companies 
Specific sector Producing 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Labour Rights – worker representation 

Other specific 
focus 

No 

 
 



 

   

10. FORETICA 
 

 

SGE21- Ethical and CSR Management System 
 

 
 
 
 

 
I. Key Data 

Origin of the 
initiative  

Foro para la Evaluación de la Gestión Ética (Forética) 

Year of 
development 

2000/2008 (Third revision) 

Accessibility Free 
Availability Free 
Language English 
Contact foretica@foretica.es 
Website http://www.foretica.es/recursos/doc/Conocimiento_RSE/Norma_SGE_21/

5741_7107102008181849.pdf  
Aim of the tool It involves applying, demonstrating and maintaining the ethical values 

expressed in the standard. This Standard, functioning as a framework 
document, develops the criteria which permits establish, implant and 
evaluate in organisations the Ethical and Socially Responsible 
Management System proposed by Forética. 

Function of the 
tool 

CSR Management Tool 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

Management 

 



 

   

11. INTERNATIONAL BUSINESS LEADERS FORUM 
 

 

Human Rights: Is it any of your Business 
 

 
 

I. Key Data 
Origin of the 
initiative  

International Business Leaders Forum (The Prince of Wales Business 
Leaders Forum) 

Year of 
development 

2000 

Accessibility Free on demand 
Availability For sale on demand 
Language English 
Contact iblf@mmcltd.com 
Website http://www.iblf.org/docs/IsItYourBusiness.pdf  
Aim of the tool The tool aims to inform companies on the human rights problems they 

may confront and to assist them in developing policies which will help 
both to protect themselves and improve the context in which they work. 
 
 
 

Function of the 
tool 

Guide with case studies 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

Land rights and indigenous peoples’ rights, companies operating in 
conflict zones,  

 



 

   

 

Human Rights: It is your Business 
 

 
 
 
 

I. Key Data 
Origin of the 
initiative  

International Business Leaders Forum (The Prince of Wales Business 
Leaders Forum) 

Year of 
development 

2005 

Accessibility Free 
Availability Free 
Language English 
Contact lucy.amis@iblf.org 
Website http://www.iblf.org/docs/ItIsYrBusiness.pdf  
Aim of the tool The tool aims to reflect on the nature and impact of the corporate 

response to date, to articulate the human rights business case and the 
commercial impetus for action and to offer practice-based 
recommendations on how a company can start to reduce its human rights 
risk exposure, and demonstrate a willingness to behave responsibly. 
Companies addressing their human rights challenges and responsibilities 
for the first time can learn and draw from a valuable body of corporate 
experience that now exists. 
 

Function of the 
tool 

Operational guidelines 

Target group No 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 

 



 

   

 

Human Rights Translated: A Business Reference Guide   
(IBLF, Castan Centre for Human Rights Law, OHCHR, U NGC) 

 

 
 

 
I. Key Data 

Origin of the 
initiative  

Castan Centre for Human Rights Law, IBLF, OHCHR or by the UN 
Global Compact 

Year of 
development 

2008 

Accessibility Free 
Availability Free 
Language English 
Contact info@iblf.org 
Website http://human-ights.unglobalcompact.org/doc/human_rights_translated.pdf 

http://www.iblf.org/docs/HumanRightsTranslated.pdf  
http://www.iblf.org/docs/HumanRightsTransNavCard.pdf  

Aim of the tool The aim is to contribute to the process of clarification of business and 
human rights by explaining universally recognised human rights in a way 
that makes sense to business. The publication also aims to illustrate, 
through the use of case studies and actions, how human rights are 
relevant in a corporate context and how human rights issues can be 
managed. The ‘Navigating the Guide’ card is provided to help managers 
make the best use of this reference publication. 

Function of the 
tool 

Guide providing a simple reference tool, including case studies; 
navigating tool 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Communication, Monitoring, Reporting 

 



 

   

 

A Guide to Human Rights Impact Assessment and Manag ement  
(IBLF, IFC, UNGC) 

 

 
 

 
I. Key Data 

Origin of the 
initiative  

International Business Leaders Forum, International Finance 
Corporation, UN Global Compact 

Year of 
development 

2007 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact caroline.ersmarker@iblf.org 
Website http://www.iblf.org/docs/HRImpactAssessment.pdf  
Aim of the tool The guide aims to provide companies with a process for assessing 

human rights impacts and making appropriate management decisions. 
 
 
 
 

Function of the 
tool 

Guideline 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Monitoring, reporting 

 



 

   

 

A Geography of Corporate Risk 
 

 
 

I. Key Data 
Origin of the 
initiative  

Amnesty International and International Business Leaders Forum 

Year of 
development 

2002 

Accessibility Free 
Availability Free 
Language English 
Contact iblf@iblf.org 
Website http://www.iblf.org/resources/general.jsp?id=69  
Aim of the tool The purpose is to illustrate where companies are most vulnerable to the 

cost and reputational damage associated with human rights violations. 
Amnesty and IBLF have produced a suite of seven maps covering the 
extractive, food and beverages, pharmaceutical and chemical, 
infrastructure and utilities, heavy manufacturing and defence, and IT 
Hardware and telecommunications sector.  

Function of the 
tool 

Sectoral world maps & explanatory texts 

Target group Companies 
Specific sector See above 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

No 



 

   

 

Dialogue on Business, Peace, Development and Human Rights in Colombia (IBLF, 
Fundación Ideas para la Paz, UNGC) 

 

 
 

 
I. Key Data 

Origin of the 
initiative  

International Business Leaders Forum (IBLF), Fundación Ideas para la 
Paz, United Nations Global Compact 

Year of 
development 

2006 

Accessibility Free 
Availability Free 
Language English 
Contact info@iblf.org 
Website http://www.iblf.org/docs/ColombiaEventsEng.pdf  
Aim of the tool The idea was to discuss the role, that business can play in helping to 

mitigate the impact of Colombia’s armed conflict on the vulnerable and 
socially excluded, and as a result encourage conditions for lasting peace 
and greater prosperity. 

Function of the 
tool 

This paper summarizes key contributions from speakers and participants 
at the meetings, including examples of current corporate activity and 
ideas for the future, as well as dilemmas that need to be addressed. 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

Companies operating in conflict zones 

 



 

   

 
 

The Human Rights Framework  
(IBLF, BLIHR, OHCHR) 

 
 

See above: Business Leaders’ Initiative 
 
 
 

 

The Volontary Principles on Security and Human Righ ts   
(IBLF, BSR) 

 
 

See above: Business for Social Responsibility 
 
 
 



 

   

12. Q-RES 
 

 

The Q-RES Project: 
The Quality of the Social and Ethical Responsibilit y of Corporations 

 

 
 

I. Key Data 
Origin of the 
initiative  

Q-Res, Universtiá Cattaneo Castellanza, EconomEtica 

Year of 
development 

2002 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact Simone.decolle@gres.it 
Website www.econometica.it 

www.qres.it  
 

Aim of the tool The project puts forward a management model addressing the social and 
ethical responsibility of corporations which is inspired by the concept of a 
social contract between the firm and its stakeholders. 
 
 
 
 

Function of the 
tool 

Guidelines for Management 
 
 
 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights No 
work related 
Human Rights  

No 

Other specific 
focus 

Implementing Guidelines for Management 

 



 

   

13. SOCIAL ACCOUNTABILITY INTERNATIONAL 
 

Guidance Document for social Accountability 8000 (S A8000) 
 

 

 
 

I. Key Data 
Origin of the 
initiative  

Social Accountability 

Year of 
development 

Revisions every 2-3 years 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact order@sa-intl.org; info@sa-intl.org 
Website http://www.sa-

intl.org/index.cfm?fuseaction=Page.viewPage&pageID=656&grandparent
ID=473&parentID=540 

Aim of the tool The guidance document provides various tools and information for users 
of the Social Accountability 8000 standard, including definitions, 
background information and examples. This document seeks not only to 
assist auditors in interpreting SA8000, but also to serve multiple 
audiences by communicating how the SA8000 verification system works 
in the field. 

Function of the 
tool 

Field guide for auditors and a teaching tool for managers and workers 
who develop techniques for implementing SA8000 and monitoring 
ongoing compliance 

Target group Auditors, contractors, retailers, implementing facilities (farm, factory, 
service provider, etc.), and other interested parties such as workers, 
trade unions and NGOs 

Specific sector No 
II. Scope of the tool  

Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 



 

   

14. UNIDO 
 

Responsible Entrepreneurs Achievement Programme - R EAP 
 

 
 

I. Key Data 
Origin of the 
initiative  

Multinational 

Year of 
development 

2004 

Accessibility Free 
Availability Free 
Language English 
Contact reap@unido.org 
Website http://www.unido.org/index.php?id=o42159  

http://www.unido.org/fileadmin/media/documents/pdf/Services_Modules/c
sr_reap_brochure_english.pdf  

Aim of the tool It is a CSR-based management and reporting tool that supports Small 
and Medium Enterprises (SMEs) in implementing CSR concepts, thereby 
aligning economic, social and environmental aspects of business. 
 

Function of the 
tool 

Reporting Tool 

Target group SMEs 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

No specific focus 

Other specific 
focus 

SMEs, management, reporting 

 



 

   

15. UN GLOBAL COMPACT 
 

Communication on Progress (COP) - The Practical Guid e to the United Nations 
Global Compact 

 

 
 

I. Key Data 
Origin of the 
initiative  

UN Global Compact 

Year of 
development 

2008 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact epetersens@un.org 
Website http://www.unglobalcompact.org/docs/communication_on_progress/Tools

_and_Publications/Practical_Guide_2008.pdf 
Aim of the tool The tool aims to mainstream the ten principles of the UNGC in business 

activities around the world and catalyse actions in support of broader UN 
goals, such as the Millennium Development Goals. 

Function of the 
tool 

Guidance on how to produce an annual “Communication on Progress” 
(COP) to their stakeholders which details progress made in implementing 
the ten Global Compact principles, including practical examples and 
indicators. 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

All GC Principles (including anticorruption, environment) 

 



 

   

 

 

E-Learning Tool (UNGC OHCHR) 
 
 

 
 

I. Key Data 
Origin of the 
initiative  

UN Global Compact, Office of the High Commissioner for Human Rights 

Year of 
development 

2009 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact InfoDesk@ohchr.org 
Website http://www.unssc.org/web/hrb/Default2.asp  
Aim of the tool Increased understanding by business enterprises of human rights and of 

their relevance to business operations. The tool provides a step-by-step 
introduction to human rights standards and their relevance to business 
operations. It consists of an introduction to the content of human rights, 
description of a company’s sphere of influence, including workplace and 
supply chain, and questions of complicity in human rights violations. 

Function of the 
tool 

Web based e-learning tool 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 



 

   

 
 

Arc of Human Rights Priorities (UNGC, DIHR)  
 
 

 
 

See Danish Institute for Human Rights above 

 



 

   

 

Doing Business in a Multicultural World: Challenges  and Opportunities (UNGC; UN 
Alliance of Civilizations) 

 

 
 

I. Key Data 
Origin of the 
initiative  

UN Global Compact, UN Alliance for Civilizations 

Year of 
development 

2009 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact ContactAOC@unops.org 
Website http://www.unglobalcompact.org/docs/issues_doc/Peace_and_Business/

Doing_Business_in_a_Multicultural_World.pdf 
Aim of the tool The tool aims to support of intercultural understanding and dialogue of 

companies It highlights the role of business in fostering intercultural 
understanding by providing guidance and examples of concrete actions 
that companies have taken to manage cross-cultural diversity issues in 
the workplace, the marketplace and communities. 
 

Function of the 
tool 

Best practice guide 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

Intercultural communication 

 



 

   

 

Operational Guide for Medium- Scale Enterprises (UN GC, UNIDO)  
 

 
 
 

I. Key Data 
Origin of the 
initiative  

UN Global Compact, UNIDO 

Year of 
development 

2007 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact unglobalcompact@un.org 
Website http://www.unglobalcompact.org/docs/news_events/8.1/Operational_guid

e_ME.pdf 
 

Aim of the tool The tool provides a guide for Medium-Scale Enterprises, to implement 
the ten GC Principles. It includes a step-by-step implementation model by 
following the cycle of “preparing, vision and priorities, getting started, 
building teams, implementing, assessing, communication on progress, 
and awarding”. 

Function of the 
tool 

Operational guidelines 
 

Target group Medium-Scale Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 



 

   

 

The Labour Principles of the UN Global Compact (UNG C, ILO)  
 

 
 

I. Key Data 
Origin of the 
initiative  

UN Global Compact, International Labour Organization 

Year of 
development 

2008 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact unglobalcompact@un.org 
Website http://www.unglobalcompact.org/docs/issues_doc/labour/the_labour_prin

ciples_a_guide_for_business.pdf 
Aim of the tool It supports companies to adhere to the GC labour principles and includes 

a brief description of each of the four Global Compact labour principles 
(freedom of association and the effective recognition of the right to 
collective bargaining; the elimination of all forms of forced and 
compulsory labour; the effective abolition of child labour; and the 
elimination of discrimination in respect of employment and occupation.) 
and an inventory of key ILO materials concerning these principles, 
including links to other tools. 

Function of the 
tool 

Operational guidelines 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 



 

   

 

Embedding Human Rights into Business Practice I (UN GC, OHCHR)  
 

 
 

I. Key Data 
Origin of the 
initiative  

UNGC, OHCHR 

Year of 
development 

2004 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact unglobalcompact@un.org 
Website http://www.unglobalcompact.org/docs/issues_doc/human_rights/Resourc

es/embedding.pdf 
Aim of the tool It supports companies in integrating human rights into daily business 

practice and the various aspects of a business management system: 
strategy, policy, processes/procedures, communication, training, 
monitoring and reporting. The case studies demonstrate that proactive 
efforts to address human rights concerns better equip businesses to 
manage risks and help to secure and maintain their license to operate. 
 
 

Function of the 
tool 

Operational guidelines, best practice 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 

 



 

   

 

Embedding Human Rights into Business Practice II (U NGC, OHCHR) 
 

 
 

I. Key Data 
Origin of the 
initiative  

UNGC, OHCHR 

Year of 
development 

2007 

Accessibility Free, no registration 
Availability Free, no costs 
Language English 
Contact unglobalcompact@un.org 
Website http://www.unglobalcompact.org/docs/news_events/8.1/EHRBPII_Final.p

df 
Aim of the tool It supports companies in integrating human rights into business practice 

and continues on the main aspects of volume I, including a vast number 
of case studies. 
 

Function of the 
tool 

Operational guidelines, best practice 
 
 
 

Target group Companies 
Specific sector No 

II. Scope of the tool  
Human Rights Yes 
work related 
Human Rights  

Yes 

Other specific 
focus 

No 



 

   

 
 

A Guide to Human Rights Impact Assessment and Manag ement (UNGC, IBLF, IFC) 
 

 
See International Business Leaders Forum above 

 
 
 
 
 

 

Human Rights Translated: A Business Reference Guide  (UNGC, IBLF, Castan 
Centre for Human Rights; OHCHR) 

 
 

 
See International Business Leaders Forum above 

 
 
 
 

 

A Human Rights Management Framework (UN GC, IBLF, B LIHR, OHCHR) 
 
 

 
See BLIHR above 

 
 
 
 
 

 

A Guide for Integrating Human Rights into Business Management (BLIHR, OHCHR, 
UN Global Compact Office) . 

 
 

See BLIHR above 



 

   

 


